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Resorts World Genting offers convenient Touch ‘n Go
eWallet platform to shoppers
Spend over RM30 and get RM5 cashback when you use the Touch ‘n Go
eWallet at the Resort – Safe, secure and convenient
Genting Highlands, 24th October 2019 – From 1st November to 31st December 2019, enjoy cashless
payments while shopping or dining at Resorts World Genting with the Touch ‘n Go eWallet.
“eWallets are the future of payment methods in the world,” said Resorts World Genting, Vice
President of Loyalty and Acquisition Clarence Tan Meng Cheong. He added, “We are always looking
for partners who are able to enhance our customers’ experience. Partnering with an established
eWallet player like Touch ‘n Go eWallet shows Resorts World Genting’s commitment in supporting
innovation in mobile payments. We hope this partnership will bring benefits and savings to our
customers as they enjoy our facilities.”
“We are excited to go cashless 6,000 feet above sea level at one of Malaysia’s most well-loved
attractions. Embarking on this partnership with Resorts World Genting brings a whole new level of
convenience for millions of our users and visitors who can now leave their wallets behind and enjoy
the convenience of paying via their Touch ‘n Go eWallet,” said Ignatius Ong, CEO, TNG Digital.
Ong added, “It is very encouraging for us in the e-wallet sector to see partners such as Resorts World
Genting advocate the adoption of digital payments which, we believe will help spur Malaysians to a
digital future.”
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In celebration of the new Touch ‘n Go eWallet payment platform offered by Resorts World Genting,
visitors who spend a minimum of RM30 at Skytropolis Indoor Theme Park, at over 30 food and
beverage outlets and 7 hotels will be treated to a cashback worth RM5 that will be reflected in their
eWallet account within three working days.
With 17 exhilarating amusement rides that is sure to elicit a smile, exciting promotions at Resorts
World Genting awaits visitors both young and old. They can enjoy the Skytropolis Indoor Theme Park,
defeating Darth Vader in Star Wars TM: Secrets of the Empire or the latest Avengers:Damage Control
(Asia’s first immersive VR experience at The Void - with many more titles to experience), and a
Christmas Eve “Earth, Wind, and Fire” concert. In addition, there are also renowned international acts
such as The Imaginatrick, now showing at Genting International Showroom and Air Supply at Arena
of Stars slated to perform in December, there are more promotions for shows and concerts, as well
as, combos for attractions which include BigTop Video Games Park, SnowWorld, and Senikome Péng
Hēng (Arts and Cultural Centre).
Reaping the benefits of the promotion is easy. Simply download the Touch ‘n Go eWallet on your
phone through the Apple App Store or Google Play Store to get started. Besides toll payments through
the “PayDirect” and RFID, the Touch ‘n Go eWallet provides an immersive, well-rounded experience
for users by providing conveniences such as mobile reloads, bill payments, fund transfers and retail
payments at over 80,000 merchant points,
To use Touch ‘n Go select “Pay” on the eWallet at the point of payment and present it to the cashier
who will scan your eWallet to complete the payment.
The Touch ‘n Go eWallet is also the first e-wallet to have a security policy called Money-back
Guarantee that provides full compensation should an unauthorised transaction occurs. To enjoy this,
users will first have to register for a Touch ‘n Go eWallet account and complete the Account
Verification process (eKYC process). To verify the eWallet, users will have to take a snapshot of their
Identification Card (IC), a selfie and fill in their details, after which, their account will be verified. Once
eKYC is completed, users will automatically be eligible for Money-back Guarantee, a policy exclusive
to the eWallet that ensures users can report any unauthorised transactions.
The Touch ‘n Go eWallet is available for download on the Apple App Store and Google Play Store
respectively.
For more information regarding Resorts World Genting call +603 61011118 or visit
www.rwgenting.com and for information regarding Touch ‘N Go eWallet please visit
www.tngdigital.com.my

Page 3
About Resorts World Genting
Resorts World Genting (“RWG”) is a premier leisure and entertainment resort in Malaysia located 58
minutes from Kuala Lumpur. The resort stands majestically at 6,000 feet above sea level, on a tropical
jungle that is 130 million years old. Throughout the year, the resort enjoys cool weather between 16
and 24 degrees, making it one of Malaysia’s most popular tourists’ destinations with 25.9 million
visitors in 2018.
The resort boasts of over 10,000 rooms spread across 7 hotels with one, the world’s biggest hotel with
7351 rooms and another hotel with an 18 holes golf course. Its shopping mall, SkyAvenue is 600,000
sq ft with over 250 tenants that includes entertainment attractions, cinemas, dining and retail outlets.
The First World Plaza which is adjacent to SkyAvenue offers business convention facilities, ballrooms
and shopping malls. The Resort also hosts top performers and artistes at the 5200 seater Arena of
Stars and the 1200 seater Genting International Showroom.
The Group has embarked on a 10-year master plan to reinvigorate and transform Resorts World
Genting under the Genting Integrated Tourism Plan (“GITP”) in 2013. Today, Resorts World Genting
has introduced various new facilities and attractions under the GITP, which includes the newly
refurbished Theme Park Hotel, additional tower at the First World Hotel and built the new Awana
SkyWay cable car system. The indoor amusement park, Skytropolis is currently open with 13 rides. 9
more rides are to be introduced in stages. The area consists of other attractions such as Asia’s first
hyper reality experience The Void, skilled games centre The Big Top and acrobatic extravaganza
Imaginatricks.
The Genting Highlands Premium Outlet (a property of Genting Simon Sdn Bhd, a joint venture between
Genting Plantations Berhad and Simon Property Group) also complements the new and existing
offerings at RWG.
About TNG Digital Sdn Bhd
TNG Digital is revolutionising the eWallet landscape by providing a trusted, swift, and convenient
platform for all lifestyle needs. Through this, TNG Digital is creating an efficient cashless ecosystem
that enables improved business opportunities for all. TNG Digital caters to the ever-evolving needs of
a digital society through a seamless payment ecosystem. This start-up comes as a result of a successful
joint-venture between Touch ‘n Go Sdn. Bhd. and Ant Financial.
About Touch ‘n Go eWallet
The Touch ‘n Go eWallet is an electronic wallet (eWallet) that holds electronic money (e- money). This
service via mobile application is offered by TNG Digital Sdn. Bhd. (TNGD). The Touch ‘n Go eWallet
provides services such as QR and online payments at participating retail, F&B and entertainment
merchants as well as funds transfer, and toll payments through the “PayDirect” feature and RFID. The
Touch ‘n Go eWallet is also the first eWallet to have a security policy called Money-back Guarantee
that provides full compensation should an unauthorised transaction occurs. A quick payment method
is also available for users by linking their bank card to the eWallet to ensure a seamless retail
experience.
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