Tourist guides experience RWG's latest attractions
The visit in celebration of International Tourist Guide Day
Genting Highlands, 7 March 2017 – International Tourist Guide Day at Resorts World Genting
turned out to be a fascinating event for the tourist guides from Kuala Lumpur. Hosted by Resorts
World Genting recently, the occasion provided the tourist guides an overview of the new
developments taking place at the resort.
The 120 tourist guides involved were given an idea of the exciting times ahead for the resort as they
were taken on a tour of its latest attractions. Among others, they got to experience the new Awana
Skyway, and were brought to the Genting International Convention Centre (GICC) where they learned
the resort’s stunning progress. The imminent opening of the new outdoor theme park was another
highlight for the tourist guides—they were briefed on the latest development of this first-of-its-kind
theme park.
All these developments are part of a 10-year masterplan to transform Resorts World Genting. The
Genting Integrated Tourism Plan (GITP) includes a total capital investment of RM10.38 billion, and
will, when completed, provide world-class, unique entertainment options for visitors. These options
include the newly opened SkyAvenue shopping mall that offers exciting shopping and dining options.
The tourist guides were greeted upon their arrival by Katherine Chew, Vice President of Resort
Communications and Public Relations of Resorts World Genting, before they were briefed by the
representatives of the resort's various departments. Within a couple of hours, the tourist guides had
covered various features of the resort, from theme park to casino to F&B.
Among those who were involved in the briefing were Ganaesan Subramaniam (Vice President of
Hotel Operations), Sanjay Nadarajah (Vice President of Theme Park), Francis Lee Kong Keng (Assistant
Vice-President of Theme Park), Steven Pillay (Assistant Vice President of Casino Table Games, Khor
Joo Kung (Assistant Manager of Transport), Cheah Wen Ing (Assistant Manager of Genting Arts &
Cultural Centre), Ng Ruo Yi (Senior Executive of Marketing & Promotions Tenancy),), Yumi Soh (Senior
Executive of Promotions and Entertainment) and Roland Quek (Manager of General Gaming
Marketing, Casino Marketing).
The Kuala Lumpur Tourist Guides Association (KLTGA) was instrumental in getting the group to
celebrate International Tourist Guide Day at Resorts World Genting—a day that celebrates the
profession and helps promote it. Aptly, the itinerary for the day also saw the tourist guides being
treated to a sumptuous meal at the resort.
For more information, call +603 2718 1118 or visit www.rwgenting.com
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